
Evidence-based 

Communications to 

Support Equitable 

COVID Vaccine Uptake
Media Impact Funders, March 2021



What We’re Solving For



CHF’s Public Perception Research Portfolio

Public 
opinion 
polling

Pulse annual poll

COVID-specific poll in 2020

Ethnographic 
messaging 
research

Health equity messaging research

COVID vax uptake messaging for BIPOC 
communities



The Path(s) We’ve Imagined to Support Equitable 
Vaccine Uptake

Deploy 
Hyper-

targeted 
Comms

•Trusted
community 
leaders, 
healthcare 
providers

• Trusted media 
only

•Technical 
assistance

Fund and 
Influence 
Vaccine 
Access

•Safety net, 
health fairs

•Influence 
policymakers 

•Gets at 
systemic 
challenges

Design 
Comms for 

Distro

•Education on 
how to use

•Toolkits

Test 
Messaging

•Racial focus 
groups

•Spanish focus 
groups

Profile 
Mindsets

•Typologies 

•Messaging 

•Varying 
messengers

Understand 
Rhetorical 
Landscape

•Landscape 
scans

Advisory 
Committee

•Multi-sector

•Coordinate 
w/other 
campaigns

Messaging Research and Development Comms Distribution Ecosystem
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Engaging with Colorado’s Media Ecosystem

Centralized 
statewide 

media entities 
= network 

(CMP, 
COLab)

Media who 
are trusted by 
racial groups

Media funding 
opportunity 
for informed 

reporting

Media 
briefings on 

research 
learnings 

Story bank 
access from 

research



Research Findings… More to Come

Details must be 
addressed

•Lots of questions need answers
• Safety/efficacy

• Long-term effects unknown

• Vax effectiveness

•Be respectful, no matter what is asked

Tone must be 
hopeful/ aspirational

•Fear won’t work

•Acknowledge economic harm

•Protecting family, community

Misinformation is 
widespread

•Conspiracy theories

•Confusion from mixed messages

Distrust

•Fear of being tricked

•Historic racism is leading to “wait and see” attitudes

•Health care providers trying to “sell”

•Frustration, sense of being controlled by govt or corporations

Messengers
•Mix of grassroots messengers on ground

•Community leaders

•Healthcare providers


